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COUNCILMEMBER TAVARES: Yeah, why don’t you talk after, afterwards. Okay,
thanks. Susan Kim. Susan will be followed by Bob Howerton.

MS. KIM: Hi. My name is Susan Kim and I'm here tonight in support the, for the
Microenterprise Program of MEO, which help me start my business. | have a
growing life coaching practice. As a coach, | work with people in small
businesses to enhance and improve their business and their lives. By creating
clarity and developing strategies where they can actually take action, my clients
get the results that they want. So MEO Business Development Corporation has
been helpful to me by providing funding to launch and grow my business. Since
most of my services are provided virtually, either by phone or on the internet, |
needed a really strong virtual presence. MEO funding has not only enabled me
to promote myself on the web, but I've also been able to bring these services
locally to the community here on Maui through talks, and workshops, and classes
actually that I'm going to be offering at the Maui Community College during the
summer. It has also helped me to continue to develop myself personally and
professionally as | go toward my certification. | moved to Maui because of the
sense of community and the feeling of ohana here . . . represented obviously
here tonight as well. But to me, the MEO really has this energy with regard to
business because they really encourage and promote small businesses and new
businesses here on the island. | believe small business is necessary really to
pioneer the new ideas as well as to foster the continued growth and development
in this economy. Small business is where dreams can really become reality, and
| think MEO helps these dreams come true through this program. Other financial
institutions are blind to the potential and they deny young businesses and small
businesses the opportunity to actually contribute their passions in this
community. | ask that you continue to fully fund the Microenterprise Program
because it is needed here on Maui. It has helped me start and grow my business
here, and | hope it continues to do so for others. Thank you very much.

COUNCILMEMBER TAVARES: Thank you. Bob Howerton. And Brett Higgins will
follow Bob.

MR. HOWERTON: Okay, good evening all and thank you for coming--
CHAIR HOKAMA: Bob, adjust the mike.

MR. HOWERTON: Oh, okay. And most of you know me. My name is Bob Howerton.
I'm . . . work with the University of Hawaii, I'm the Aquaculture Specialist for the
Sea Grant Extension Program. And I’'m here to testify in support of agriculture in
general and aquaculture in particular. | want to thank you for your past support
for the aquaculture, the Maui County Aquaculture Program, and request
continued support in the next fiscal year. As most of you know, we’re trying to
develop some offshore kids culture or aquaculture operations here off of Maui.
And another high priority for the County is an aquaculture park, much along the
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lines of the Kula Agriculture Park, and we’re trying to identify pieces of property
to develop that now. But | wanted to thank you again for your support in the past
and hope for your continued support in the future. Is there any questions?

COUNCILMEMBER TAVARES: | have one Bob. Are you familiar with the, the
programs going on at NELHA in Kona?

MR. HOWERTON: Yes, I, | haven’t been out there for a couple of years, but | am
familiar with that place.

COUNCILMEMBER TAVARES: s, is there any interest on your part in looking to
develop something, something similar here on Maui?

MR. HOWERTON: One of the, the challenges we have here is that we can’t do the
types of programs they have over there because they've got that deep water
pipe. They pull up that water directly offshore which is about 3,000 feet deep.
There’s only a couple places in Maui County that we may able to do something
like that. | think one of ‘em is over in Kihei side, if I’'m not mistaken, and the other
is over on the east side. So to do something along that large of a scale would be
somewhat difficult, but if we can find a particular land base where we can dig a
seawater well, we can do some programs like that, developing marine shrimp
and marine fin fish on shore as well.

COUNCILMEMBER TAVARES: You are, you're familiar within seawater wells?
MR. HOWERTON: Yes, there’s a number of places that have seawater wells.
COUNCILMEMBER TAVARES: Okay.

MR. HOWERTON: You just have to drill down below the freshwater lands.
COUNCILMEMBER TAVARES: Right

MR. HOWERTON: Yeah.

COUNCILMEMBER TAVARES: So | wasn’t so off in my dream. Thank you.
MR. HOWERTON: Thank you very much. Okay.

COUNCILMEMBER TAVARES: Where is he? Brett Higgins. Harold Keyser. And
Harold will be followed by Karen Peterson.

MR. KEYSER: Okay. Well, thank you and good evening Council members. It's a
pleasure to be here and also on behalf of the college I'd like to say how much we
appreciate your dedicated efforts in this community input process. As you may,
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may know, the college, in particular the, the agriculture experiment station
operates with a combination of, of Federal, State, and local funding. Most of our
State funding is for our salaries, our facilities, electricity, facilities here, and in
Molokai. We have some Federal funding that we get for particular projects, such
as the long-term Federal floriculture development of protea. We're fairly certain
that this year with our Federal programs we're gonna get some money for
helping the Maui Cattle Company and Maui Land & Pine convert some of their
old pineapple soils to sustainable pasture for the Maui Cattle Company over on
the west side. And then for our priority programs, we really do depend pretty
much on the, the County for those and | would just like to briefly go over a few
that we would like to see funded this year or that we hope to. And also we’d like
to express, of course, our thanks for all the past support.

This year through the Office of Economic Development and your support, we, we
had a grant for world wide collection of tropical flowers, which we’re going to
bring back, evaluate, and this is to enhance the tropical flower industry, tropical
foliage and flower industry here in Maui. Some of the projects that we would like
to finish this year. That there’s two of them that have been in long-term
development of, from our plant breeder at the Kula Station, John Cho. He’s, he’s
worked for several years on developing multiple resistant tomato lines. Years
ago the spotted wilt virus pretty much devastated tomatoes, the tomato
production in Maui County. But he has now, through many crosses, spotted wilt
virus resistance, along with nematode resistance, and we’re looking for the final
stages of evaluating those crosses with chefs, and with the farmers, and
producing enough seed to get ‘em in commercial production. John’s also
developed leaf blight resistant taro hybrids, which are now being adopted by the
biggest taro poi producers in Kauai, and we are planning to do some on farm
trials for the biggest producers here in Waihee and Keanae. And we’re looking
for some small support to do that. We feel that there’s fairly significant potential
on Maui for import replacement of the, the leafy vegetables, especially lettuce.
We only produce about 10 percent of that in the State, and we think there’s . . .
we’re looking for a feasibility study to look at . . . a centralized packaging and
processing facility here. ‘Cause we think in a, in a collective format with the
producers that this could really increase our competitiveness and enable that
industry to advance.

We also aim for the potted, for the nursery crops, container crops. We would like
to develop some nutrient management systems, which has been modeled after
programs overseas with the Dutch and Islands, which produce a lot of
the same tropical flowers we do, but with tenfold greater production mostly
because of nutrient management. And we would like to follow this type of model
with training and research programs.

And finally, we would also like to take on the successful model that we've
developed for a long-term protea research through our station, and apply that to
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the tropical flower and foliage industries. And this will take some small amount of
infrastructure change of the Kula Station. And that’s all. Thank you very much.

COUNCILMEMBER TAVARES: Any questions for Dr. Keyser? Thank you very much
for being here. Karen Peterson will be followed by Brett Higgins.

MS. PETERSON: Okay, | have a handout there. Thank you for coming, Council
members. It's good to see you here, and | really appreciate being able to come
here and say what | have to say. My name is Karen Peterson and I'm the
Executive Director of Giving Back, which is a new, pretty new non-profit that has
programs for senior citizens to give back to the community. And the major
program we have, and I've included some pictures in there, which | especially
want you to look at, is called the “Brain Gym Intergenerational Mentoring
Program”. And | want to thank you for supporting this program for three years so
far, and I'd like you to continue. And the program is, is really growing. It’s, |
would consider it pretty successful and last year in, in the grant we said we were
gonna reach 74 youth, and we actually reached 113. So, we really passed our
goal. And the reason is really because so many senior citizens want to take the
training and be involved in the program. So, | really almost had to double my
training last year and | even have a waiting list now for people who want to take
the training and be in the program. And, |, | planted in the next couple of years
double even that 113 and we’d be up to 226 kids. And | wanted to start reaching
the high school kids, so with the Board we thought of a new kind of way to reach
them. So, this is what we’re thinking of and we’ve talked to the future teachers of
Baldwin High School. And what we’re gonna do is have some of those students,
possibility start out with five, and they’re going to come and be mentors to, in
Wailuku and Lihikai, at those schools, and then after they all mentor with the
seniors citizens, then each senior citizen will pick one of those high schools kids
to be a mentor of. So then the high school kids will be mentors and be, be
mentees [sic]l. Because the way that the program works is | bring in a team of
senior citizens, and then let's say the high school kids join in and all the kids
come out, and then they work on them, you know, one on one and then those
kids leave and the new bunch of kids come out. And then after that | have like a
support group where the, all the mentors get instant feedback, you know, like
well how did it go, what did you need, you know, things like that. So, they don’t
just leave the site and wonder well, how did | do. So, and at this time, the
seniors are also bonding with each other, and becoming friends, and feeling
really part of the community. And it's at that time that I'm gonna have the high
school kids as part of that and then they will be paired off and mentored. . .. Oh,
my nail. .. .(chuckle). .. So that's just kind of a new way that | thought would be
good to reach the high school kids, rather than just having the program come in
that they could actually get self-esteem by being mentors. And this is really, you
know, I'm listing this under youth programs, but you, you have to see that the
senior citizens are getting just as much from the program. It's really a win-win for
them, and all their evaluations and journals say the same thing. And | have done
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some standardized, pre-impulse testing with an independent researcher on the
kids, and they have really improved in reading and behavior and self-esteem.
And one of the main things that, that the teachers say that the kids now do, or
they have, they have the ability focus, which is really an important thing. And,
it’s, the standardized testing show that hyperactive behavior was decreased and
ADHD behavior was decreased. So, | think that's another thing of concern in the
schools. So, and one, this will be the last thing, it's actually the Brain Gym
International Organization has really been looking at this program because no
one else has used it with senior citizens. So, 'm gonna be going to their
conference in the summer and presenting it as a course to other Brain, Brain
Gym instructors that they might possibly, you know, do this in their community.
And I'm gonna be writing a manual that could be for sale, that will be for sale at
this, you know, convention and for my senior citizens here in the training, which
could be a fund raiser. We’re planning on that being a fund raiser, too. So
anyway | wanna just thank you and hope that you continue to support this
program with something as time honored as senior citizens and children
together. It's just such a natural thing and if you could see their faces, you'd
know that it was just happening. Thank you very much.

COUNCILMEMBER TAVARES: Karen, how were you funded in the past?

MS. PETERSON: Well, the County has funded me in the last three years. And l've
also gotten some funding from foundations. | know what | really wanted to say,
though. Thanks for asking that question. This year what I'm really going to need
is an assistant. And I've handpicked one of the senior citizen mentors who really
is gung ho about the program, plus has a lot of experience getting other money,
and fund raising, and in business, and things like that. So, she wants to be the
assistant because | really can't expand the program at all unless I've got
somebody to watch what's happening with what, what I've already set up. So
that’s how I've been funded. . . (inaudible) . . . mostly the County--

COUNCILMEMBER TAVARES: It was the Community Partnership Grant?
MS. PETERSON: Yes.

COUNCILMEMBER TAVARES: It was. Okay, under the youth programs?
MS. PETERSON: Yes.

COUNCILMEMBER TAVARES: Okay.

MS. PETERSON: Community Partnership Grants under the youth programs.

COUNCILMEMBER TAVARES: So you've already submitted an application to the
GRC?
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MS. PETERSON: Well, 'm, it’s going to be ready tomorrow.
COUNCILMEMBER TAVARES: It's due tomorrow, right?
MS. PETERSON: No, it’s due on Thursday, but I'll--
COUNCILMEMBER TAVARES: Oh, this Thursday. Okay.

MS. PETERSON: --even be ready a day ahead. And I've been working on it solid for
the last month.

COUNCILMEMBER TAVARES: Okay.

MS. PETERSON: Yeah.

COUNCILMEMBER TAVARES: Thanks, Karen.

MS. PETERSON: Thanks a lot.

COUNCILMEMBER TAVARES: Brett Higgins will be followed by Greg Kinholt.

MR. HIGGINS: Aloha. My name is Brett Higgins and I'm here on behalf of Maui
Economic Opportunity. 1, I'm a small business owner and I've been filming
underwater, working in underwater video production for about four years now. In
the beginning of 2003, through word of mouth, some people that | know told me
about Maui Economic Opportunity, and | was looking to start my own business to
break away from, the working for someone else, and to go into business for
myself. And | approached them with my idea, which is not a new idea. Maui
being a very unique place that you can get away with doing things like
underwater video production, and actually prosper at it ‘cause of our abundant
marine life, and the tourist industry. | approached them, and they loved my idea,
and | had a lot of experience at that point, and they liked my work, and they
funded me to start my own business. They bought my, my computers and a lot
of the expensive equipment that's needed to do video production. And it was a
two year loan and | was very successful as . . . amazing year. | was able to pay
my loan off, loan off in half the time, in one year, instead of two. And now they
have recently . . . are assisting me in expanding my business so that | can
actually hire employees, and keep the boats covered, two different boats for
seven days a week. And I’'m also having the opportunity to -- | have, through
popular demand, people really like my work of the underwater videos I've made,
and movies about Maui, and the marine life, and the Hawaiian humpback whales,
and whatnot. They've actually encouraged me to make my work available to the
general public. So, I'm actually in the process of getting copyrights for music and
I'll be putting my things in stores. And really none of this wouldn’t be possible if
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hadn’t been for MEO. | didn’t have good enough credits to go to a bank, and
they helped me establish my credit. And they, they just liked my idea, and they
trusted me, and | was just able to put my car down as collateral, and |, | can’t say
how grateful | am to them, and | think that their program is absolutely wonderful.
I've never seen anything like it and just really makes me appreciate being a
member of this community, and makes me want to live up to it. So, | just wanted
to say that. Thank you.

COUNCILMEMBER TAVARES: Thank you. Greg Kin, Kinholt.
MR. KINHOLT (from the audience): Got it.
COUNCILMEMBER TAVARES: Got it? Okay, and then Kerry Cullins will be next.

MR. KINHOLT: Thank you, Council members. | represent the Maui Humane Society
on the Board as a volunteer. | moved to Maui about eight months ago. I've
invested about a thousand hours of my time to try and help the animals. So, I'm
here speaking for them if you will. And our mission statement, and this is also a
thank you to the Maui Economic Opportunity, as of last weekend we spent the
weekend on one element and revamping the mission statement. And this will be
revised in one more week. But roughly we are enhancing, and serving, and
educating our community by preventing cruelty, promoting compassion,
protecting the public, and saving animals. There’s various programs that we
provide as the Maui Humane Society, one of those being funded by the Maui
County and the rest being supported by the community, on private donations
essentially, and various fund raisers.

The first element would be the animal rescue and animal management, which is
in the budget. And we appreciate what we’ve had in the past and ask for that
continued support because it’s a vital part of our community. | drive this road
every morning, twice a day, and I've estimated about 60 animals that I've seen
dead on the highway, and that’s one of the services that the Maui Human Society
provides that nobody else probably would want to do. It’'s not a glamorous job.
There’s four animal rescue staff that provide that service, and it's a continual.
We get calls, several calls a day, for that service alone.

And that leads me to the next more important element | think that the community
needs is humane education and expanding those programs. We take this pro,
program into the schools, dog prevention . .. bite prevention, and also the
importance of treating our animals with respect. And | will speak on a personal
note that in the five states I've lived, it surprises me that Hawaii, Maui in
particular, we haven’t done a good job with the way we treat animals. Most of
the animals, pets in particular, dogs and cats that you see out there running,
they’re running loose a lot of times, they’re tied to trees, they’re basically getting
the basics of water, food, and maybe a little attention. Not to many people out
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there really walking and exercising and caring which surprises me. And, and |, |
think we can change that. |, | have a lot of hope that we can change that and the
first step is education and a commitment from several people. And I've talked to
about 500 business owners over the last five to eight months in fund raising
efforts and there’s a lot of support for the Maui Humane Society. Everybody
wants it to be successful. We have just turned a profit over the last six years just
recently, and thanks to your support that's possible to take care of the animal
rescue. And thanks to the community for supporting us and all the donations and
the fund raising events that we try and provide to try and help the animals. So
thanks for your support and | appreciate the opportunity to talk to you tonight.
Any questions at all?

COUNCILMEMBER TAVARES: Okay. Members, any questions? Thank you very
much for being here.

MR. KINHOLT: Thank you very much. Okay.
COUNCILMEMBER TAVARES: Kerry Cullins will be followed by Ben Massenburg.

MS. CULLINS: Aloha, Council members. My name is Kerry Cullins and I'm here to
testify in support of MEO’s Microenterprise Program. | own a small business on
Maui. It’s just a little bookkeeping company, and it's been growing quickly in the
last few years, and it’s real exciting to me. But my, I'm young and my credit isn’t
built up so banks won’t give me money. And MEO has, and in the past they've
given me money, and it's helped me to grow my business. And now I'm at a
point where my business is really expanding, and | have no one to go to other
than MEO for a business expansion loan, and they're there for me, they’re
supporting me, they’re helping me through the process of getting a bigger loan,
and | just think they’re a wonderful addition to the community. They, you know,
they look at my business plan, they look at how my business is doing, not just at
my credit score, which is what the banks look at. And, you know, they, they’re
just great. There’s no other program like it. There’s nowhere else someone like
myself, you know, | mean I'm a young, single mother, who | need to support my
children, living on Maui, and MEO has really made that possible for me basically.
So, | just want you guys to give as much money as you can to them because
they’re great, and they help out a lot of small businesses. Thank you.

COUNCILMEMBER TAVARES: Thank you. Questions? Thank you. Ben
Massenburg. And Ben is the last person signed up to testify. If there is anyone
else who would like to testify, please come forward and sign up.

MR. MASSENBURG: Anyway, I'm Dr. Ben Massenburg. I've been on Maui 14 years.
I'm an emergency physician and | came here with one point, but during the
discussion I've decided to jump in and add two more. One, the first two I’'m going
to bring up are very hot. One, the helicopter. I've worked here before we had
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the helicopter, when we had the helicopter, and now that we don’t. And | would
like to suggest that the City Council strongly follow the model that Mercy offered
the County. And I’'m not convinced that what | hear the discussion is really more
than a band aid on a heart attack. | mean obviously in treating a disease you
want to give the right medicine, and you have to, have to have the right cure,
have to have the right operation. And from what | heard there are private
companies that are willing to come in. And | would like to think that these
avenues would be explored before we make a decision and maybe build another
one-lane road up Haleakala.

Second point is | think the medical concerns for Maui should be dealt with by the
people of Maui. And | think it's unfortunate that we're still tied to a State system,
and that we are the older, more mature child in this system, and that the people
of Maui are burdened with supporting some of the younger children. | mean |
look at the situation where the, the hospital is, is if you have a child, you have
seven children. The oldest child grows up and is successful. You say sorry you
have to stay here and bring the money back to me until the rest of your children
grow up. | think Maui is a wonderful County to practice medicine in and offers a
lot of unique situations that can’t be modeled after what’s going on in the rest of
the country or on the mainland, because of the type of people that we have here,
what is expected, and actually we have a very financially stable population.
Everybody’s fairly well insured. | think medicine is going forward. It's not a
business that a lot of people want to be in, but | think you would find that here is
a place that a lot of people would like to practice medicine. One of the nurses
who just came to Maui, and had worked in Vail, when she got to Maui she
expected to see a Four Seasons type resort hospital, and was surprised to see
that we’re still burdened or we still have a, a State system. | mean I've always
had this, this dream that if somehow the, the hospital could be turned over to the
County and run by the County. | mean | think eventually, in the, in the future, that
we will have a hospital like that, and then they will be competing with us, but until,
until decisions are being made on Maui for Maui, we’re gonna, it's gonna be
politicized by interest outside of our County.

But the reason that | came here is, is the tennis courts. I've been, been involved
in youth sports--

COUNCILMEMBER KANE: Boy, that was a switch. Wow.
?: He’s all work and no play makes Jack a dull boy. So that’s why we’re on (inaudible).

MR. MASSENBURG: No, the, the reason that |, | came was to support the tennis
courts. My wife predominantly has been involved in youth sports, and currently
we’re coaching the, the tennis team at King K. And | think that Upcountry is
underserved relative to the rest of the County in numbers of tennis courts. |
mean obviously we have some at Eddie Tam, and we have two here, and others
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in Pukalani. But we’re not able to build the kind of youth experience like they
have at Wells or they have at Lahaina until we have a collection of courts where
we can, where we can run, run a group of kids. My, my youngest daughter
stepped out. And she’ll be in high school in two years, and so the kind of
programs that they’re running at Wells, and has run in Lahaina in the past, we
just don’t have the facilities to do this. Currently these two courts and the two
courts at Eddie Tam are being reserved in the afternoons for the private school,
for their high school team to play on. So it’s really tough to, to organize tennis as
a group, even in the adult leagues without ideally four courts and six courts
would, would be, would be the best. So I'd like to encourage you guys to
continue to pursue the development of additional courts here on Maui. I'd like to
offer myself if you ever want to call or discuss any of these issues. I'd make
myself available to you. Thank you.

COUNCILMEMBER KANE: Thank you, doctor.

...END OF PUBLIC TESTIMONY. ..

COUNCILMEMBER TAVARES: Thank you. Okay last call. Anybody want to say
something? Okay, seeing none. Mr. Chair.

CHAIR HOKAMA: Okay, thank you Kula for being here this evening and sharing with
us your requests, as well as comments. The Members will do their best. | can
tell you now that we having, are having more requests than we have funds. And
that is the reality of where we sit. So, there will be no’s to some requests. It's
unfortunate but that’s the reality of where we sit and the resources available. We
thank you for your comments. We will do the best job possible, and of course,
because we represent all of you, we ask that you continue to participate with us,
continue to testify, and continue to share with us your priorities. Thank you very
much for being here this evening. Meeting adjourned. .. .(gavel). . .

COUNCIL MEMBERS VOICED NO OBJECTIONS. (excused: WN)

ACTION: DEFER pending further discussion.

ADJOURN: 8:32 p.m.
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